
Compliance
TODAY

a publication of the health care compliance association DECEMBER 2018

hcca-info.org

Thank you 
Roy Snell

This article, published in Compliance Today, appears here with permission from the Health Care Compliance Association. Call HCCA at 888.580.8373 with reprint requests.



4  hcca-info.org  888.580.8373

C
om

pl
ia

nc
e 

To
da

y 
 D

ec
em

be
r 2

01
8

Compliance Today is printed with 100% soy-based, water-
soluable inks on recycled paper. Interior pages are double-coated 
sheets made from 80% recycled content, which includes 
60% post-consumer waste. The remaining 20% is virgin fiber 

that comes from responsibly managed forests and is FSC certified. Cover stock 
is made from 10% post-consumer waste and is produced near the printing 
facility in Minnesota. The energy used to produce the paper is 100% renewable. 
Certifications for the paper include The Forest Stewardship Council (FSC), 
Sustainable Forestry Initiative (SFI), and Green-e.org.

December 2018Contents

FEATURES COLUMNS

14 Farewell to Roy Snell, CEO
an interview by Odell Guyton

20   [CEU] Compliance risk areas to consider 
for 2019 
by Cornelia M. Dorfschmid and Catie Heindel
Now is the time to review your risk areas, training needs, vendor 
performance, and cybersecurity metrics to plan for 2019. 

28  EMTALA: Shelter from the storm 
by Ann McCullough and Ryan Morgan
Emergency department encounters with the homeless present unique 
challenges, but even “super-utilizers” must be treated and discharged 
under the “prudent layperson” standard.  

34  Insider threats: 
Healthcare privacy and security
by Michelle O’Neill
Medical records are a prime target for cyberthieves, but you can fight 
back and protect against various types of threats.

40  The past is prologue: Reviewing compliance 
landmarks from 2018 to plan for 2019
by Ritu Kaur Cooper, Katherine Kuchan, 
and James Junger
Significant compliance landmarks in 2018, such as the opioid crisis and 
changes in enforcement policies, could alter the compliance landscape 
next year and over the long term.

48  Year-end review and looking forward: 
Chief compliance concerns for 2019
by Amit Sarkar
Tighter audit controls are one means to counter malicious intent and 
human error that may lead to HIPAA breaches.

DEPARTMENTS
 6 News

13 People on the Move

84 Newly Certified Designees

87 Takeaways

88 Upcoming Events

 3 Letter from the CEO
by Gerry Zack

19 Exhale
by Catherine Boerner

27 Managing Compliance
by Lynda S. Hilliard

33  Connectivity
by Nancy J. Beckley

39  The Compliance – Quality 
Connection
by Sharon Parsley

47 Privacy Ponderings
by Jay P. Anstine

51  Security Awareness Reminder
by Frank Ruelas



888.580.8373  hcca-info.org  33

C
om

pl
ia

nc
e 

To
da

y 
 

 D
ec

em
be

r 2
01

8

A s the year comes to an end, it is 
likely that your region of the coun-
try, whether it’s Hawaii, Maine, 

Florida, California, or parts in between, 
experienced some type of disaster or emer-
gency. Whether it was an active erupting 

volcano, a tornado, raging wildfires, 
mudslides, a hurricane, or an act 
of violence, it likely impacted your 
healthcare facility and its services, 
as well as your community at large. 
FEMA plays a central role in assist-
ing providers and communities 
to anticipate and manage disas-
ters. FEMA’s mission statement is 

“Helping people before, during and after 
disasters.” With the rollout of the FEMA app, 
they promise to deliver real-time alerts from 
the National Weather service for up to five 
locations nationwide. 

In addition to real-time alerts, important 
features of the app include emergency safety 
tips for more than 20 different types of disas-
ters, including earthquakes, fires, hurricanes, 
tornadoes, wildfires, and more. Once a disas-
ter has struck, or is eminent, the app assists 
the user in locating open emergency shelters 
and disaster recovery centers. Users can toggle 

between Spanish and English in the app, 
as well as upload and share disaster photos 
through the “Disaster Reporter” function.

After writing what seems like dozens 
of policies and procedures for the CMS 
Emergency Preparedness Condition of 
Participation, and referencing all the web-
based resources from FEMA, Homeland 
Security, and Ready.gov, I stumbled upon the 
FEMA app. The app is a great complement fol-
lowing a hazard vulnerability risk assessment, 
development of training materials, and partici-
pation in facility and community exercises.

I live a mile from Lake Michigan, and 
directly across the street from the Milwaukee 
River. I never dreamed of getting a flood alert, 
when an app flash flood warning indicated 
a storm dropped a high volume of rain that 
created a flash flood on an elevated overpass 
on the interstate. What? During the morning 
rush hour, people were sitting on top of their 
cars waiting for rescue. I had the local news to 
rely on, because the app beeped me an alert. 
Other notifications that I get include tornado 
warnings, severe storm warnings, and “beach 
hazards” (after all, I live a mile from Lake 
Michigan!).

Head on over to your favorite app store, 
pick up the FEMA app, and start receiving 
alerts for your location. I’ve already plugged 
in my 2019 vacation location to get alerts. 
(Hawaii. Thank you for asking.) 

FEMA: The must-have 
emergency app

by Nancy J. Beckley
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