
Compliance
TODAY

a publication of the health care compliance association� JUNE 2018

hcca-info.org

Healthcare fraud 
enforcement in 
federal programs
an interview with  
Amy Berne

This article, published in Compliance Today, appears here with permission from the Health Care Compliance Association. Call HCCA at 888.580.8373 with reprint requests.



6  hcca-info.org  888.580.8373

C
om

pl
ia

nc
e 

To
da

y 
 J

un
e 

20
18

June 2018Contents

FEATURES COLUMNS

16	 Meet Amy Berne
an interview by Gabriel L. Imperato

22	 �Medicare Part A & Part B: 
Audits and auditors
by R. Ross Burris, III and Lidia Niecko-Najjum
Understanding how Medicare Contractors select claims for pre- and 
post-payment audits and how the appeals process works are key for 
winning appeals. 

30	 �Post-MACRA gainsharing OIG advisory 
opinion focuses on patient-centered care 
by Diana M. Fratto, Esq., Paulina M. Grabczak, Esq., 
and Gary W. Herschman, Esq. 
Gainsharing aligns the financial incentives of physicians and hospitals 
by promoting cost reductions, but quality-of-care safeguards must be 
maintained for medically necessary care. 

38	 �Designing a coding compliance plan 
that protects!
by Ghazal Irfan
As programs shift from volume to value and quality over quantity, it’s 
time to rectify your coding compliance program to ensure it is aligned 
and fully compliant with state and federal rules and regulations.

44	 �[CEU] Now arrived: Procurement changes to 
OMB Uniform Guidance
by Brian Santo
Certain recipients of federal awards need to identify compliance gaps 
and conform their internal processes and procedures to comply with a 
new set of procurement regulations for contracts. 

DEPARTMENTS
 8	 News

15	 People on the Move

76	 Newly Certified Designees

78	 New Members

81	 Takeaways

82	 Upcoming Events

Compliance Today  is printed with 100% soy-based, water-soluable 
inks on recycled paper, which includes 10% post-consumer waste. 
The remaining fiber comes from responsibly managed forests. The 
energy used to produce the paper is Green-e® certified renewable 
energy. Certifications for the paper include Forest Stewardship 
Council (FSC), Sustainable Forestry Initiative (SFI), and 
Programme for the Endorsement of Forest Certification (PEFC).

  3	 Letter from the Incoming CEO
by Gerry Zack

  5	 Letter from the CEO
by Roy Snell

21	 Exhale
by Catherine Boerner

29	 Managing Compliance
by Lynda S. Hilliard

37	 �Connectivity
by Nancy J. Beckley

42	 �The Compliance – Quality 
Connection
by Sharon Parsley

49	 �Privacy Ponderings
by Jay P. Anstine

54	 �Security Awareness Reminder
by Frank Ruelas



888.580.8373  hcca-info.org  37

C
om

pl
ia

nc
e 

To
da

y 
 

 J
un

e 
20

18

I t all started with grand rounds — my 
questions and answers about therapy 
patients. Let me give some context. I 

started my career in therapy at the most excit-
ing time. I was developing wheelchair sports 

programs, community integration 
rehabilitation activities for discharged 
spinal cord-injured patients, and often 
spent the day in my rehabilitation 
center’s therapy pool. During those 
days over 30 years ago, I learned 
compliance from all the risk man-
agement exposure — permission to 
bring pets in the rehab center, taking 

patients “sit-ski” water skiing, and assembling 
wheelchair rugby, basketball, and track teams. 
During these at-risk activities, it was impor-
tant to know how to manage a patient, based 
upon their medical complexities, including the 
risk of pressure sores, autonomic dysreflexia, 
sodium content, catheterization and suction 
schedules, and adaptive equipment. 

Fast forward to today, and although hos-
pital grand rounds are still taking place, there 
is another network of grand rounds taking 
place in online groups. Well-intentioned 
students and new therapists post detailed 
descriptions of their “cases,” hoping to 
get advice on treatment techniques and 
approaches. Sound good? Well, not exactly, 

under HIPAA. People who post online, who 
believe that they are in a “group,” may not 
understand that an online post is accompa-
nied by their picture and profile. A poster’s 
profile likely includes place of employment, 
such as a therapy clinic, skilled nursing facil-
ity, or a hospital. The group includes new 
therapists as well as student therapists. Match 
that with identifying patient information or 
a picture or video to demonstrate the prob-
lem. It’s easier to connect the dots to a HIPAA 
breach than the poster, or the Privacy Officer, 
may even be aware. 

So where is the clinical instructor or the 
referring physician? Where is additional 
medical and background information to 
assist the posting clinician? Far too many cli-
nicians ask for advice by identifying someone 
as a family member (“my brother has this 
condition…”) or a neighbor. Online posters 
never seem to have “hypothetical” patients. 
Is it just too easy to spill it all out? I have 
been watching online posting in prepara-
tion for a few presentations about the use of 
“fake news” related to documentation coding 
and billing that could potentially lead to the 
submission of a false claim. A recent poster 
updated the status of a “case.” I wondered if I 
should pick up the phone and call the Privacy 
Officer — once it was there for everyone to 
see that the patient presented in social grand 
rounds had a psychological overlay and with 
details of the psych consult. What’s your 
policy on Facebook grand rounds?  

Connecting for advice, and 
maybe a breach? Facebook 
grand rounds

by Nancy J. Beckley
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